HERITAGE MEMORIALS LIMITED

Windsor ~Bedford «New Minas «Truro « Amherst ~ Yarmouth
Corner Brook ~ Moncton « Saint John ~Fredericton «» Charlottetown «St. John’s

October 28, 2025

Please be advised that 6 memorials were removed from the cemetery to be resized to meet
cemetery regulations. Unfortunately the truck arrived at the cemetery several days earlier than
planned and they were not aware that the families affected had not been contacted yet to inform
them of the work that needed to be done. All of the affected memorials will be installed
Wednesday October 29 and Thursday October 30,

We apologize that neither the cemetery nor the customers were contacted prior to the removal.
Our installation crews thought the contacts had been made. I should have personally checked to
ensure that the proper procedure had been followed. I did not and I am sorry for the concern we
caused our customers and their families. We will ensure that something like this does not
happen again

Respectfully,
Steven Nelson

President
Heritage Memorials Ltd
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